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Docket No. 2016- 262-T 

 

Testimony of Thomas Fimian, Sole Member and Manager of Applicant DG Delivery Services, 

LLC 

 

1. Please state your full name and business address for the record: 

 

Thomas Fimian 

DG Delivery Services, LLC 

2430 Ashley River Rd 

Charleston, SC 29414 

 

2. Can you tell me what you do for a living? 

 

I’m the owner of one of the largest Xerox Sales Agencies in the Southeast (Docugraphics, LLC, 

www.docu-graphics.com). Originally from Switzerland, I moved to the U.S. in 1996 and started 

working for a Xerox Sales Agency in Sumter, SC. After 5 years, I had the opportunity to 

purchase my first Xerox Sales Agency in Charleston, SC. Over the years our business has grown 

and I own now seven Xerox sales agencies (Charleston, Beaufort, Myrtle Beach, Columbia, 

Rock Hill, Wilmington, NC, and Savannah, GA). As we have grown our copier dealer business, 

we have worked extensively with delivery companies to get our equipment delivered to our 

various business customers. I was born in Switzerland, went to business school in Zurich and 

served two years in the Swiss Armed Forces (platoon leader in light infantry). My wife and I 

moved to the U.S. in 1996, became U.S. Citizens and have two daughters. I am the sole member 

and manager of the Applicant DG Delivery Services, LLC, which was organized by the filing of 

Articles of Organization with the South Carolina Secretary of State on June 6, 2016. 

 

3. Can you please elaborate more on your specific responsibilities in your role with DG 

Delivery Services?  

 

My company has used DG Delivery services for the last 10 years and I was impressed by their 

impeccable service. The previous owner, Danny Grantham has approached me earlier this year 

and offered his business for sale due to his upcoming retirement. I have taken over the operations 

of DG Delivery Services on June 6
th

, 2016, that includes one truck, one driver and one or two 

helpers.  

 

4. How has DG Delivery Services performed in the market since opening? 

 

We had a smooth transition in providing moving services for both household moves and business 

moves. Since my Xerox dealership is using DG Delivery services exclusively for equipment 

deliveries, there is no shortage of business for DG Delivery Services and DG Delivery Services 

will benefit from the robust business and marketing expertise of Docugraphics LLC. 

 

5. Have you had any formal complaints filed, fines levied, or actions taken for any type 

of non-compliance against Applicant by any State or Federal regulatory agencies in 

the areas of transportation or regulated moving services? 
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No.  

 

6. Why did DG Delivery Services decide to open a South Carolina location? 

 

With our vast knowledge in logistics and our need for moving services, the purchase of Danny 

Grantham’s business made both operational and financial sense. I’m convinced, we’ll be able to 

provide good quality service and consistent business results with this acquisition for household 

goods movers in Charleston, Berkeley and Dorchester Counties in South Carolina under 

Certificate No. 9747.  

 

 

7. That is all the questioning that I have for you. Do you have anything else you would 

like to add for the record or does this conclude your testimony? 

 

No, this concludes my testimony. 


